This is a sample letter for you to use when approaching new clients about buying protection. You can change the words to suit your writing style.

Please remember that if you use or adapt any of this information into your own letters, you must ensure compliance with the appropriate regulations and incorporate any appropriate risk warnings. 

We do not accept liability for reliance on the information below.

Dear Client

Paying off debt so not thinking about life insurance just yet?

Sometimes it can feel like you need to tackle financial goals one by one. And if you’re working hard to pay off debt, adding insurance to your list of monthly outgoings can feel like a stretch. 
But if you became too ill to work, how would you carry on paying the credit card bills? Not to mention the rent or mortgage.
Insurance can’t stop serious illness, but it can make dealing with the financial consequences a lot easier.

What are your options?
Income protection could provide an income if you become too ill to do your job. You can choose when you want the income to start – usually when your employer’s sick pay stops.
Critical illness cover could give you a lump sum if you were diagnosed with a critical illness like cancer, heart attack or stroke. 

And life cover would pay a lump sum to your loved ones if you die or become terminally ill. 

Is it expensive?

Not necessarily. Just £9.76 a month could buy over £21,000 of income protection.1 This would be in addition to any state benefits you may be entitled to.
Or £11.46 a month could give the same person over £24,000 of Life or Critical Illness Cover.2 
Even that amount could help you by covering your rent or mortgage and credit card bills if you became ill, leaving you to concentrate on getting better. The amount it covered would depend on the level of cover you choose.
Many of us already insure our homes, our pets and even our mobile phones – so why not insure ourselves? 
Extra benefits

I can recommend a plan that gives you that little bit extra. As well as offering protection, with a Royal London Menu Plan, you’ll have access to their Helping Hand support service.
Helping Hand includes a wellbeing support service, designed to help you maintain a healthy lifestyle. It gives the plan owners online access to a range of hand-picked early care medical services, so you have the help and advice you need to stay fit and healthy and help stop small health issues becoming a big problem.

Helping Hand is there for you, whichever stage in life you're at, and as a plan owner it doesn't cost anything extra to use.

A Helping Hand with recovery
If you (the plan owner), or your partner and children, are going through a difficult time, such as a serious illness, injury or bereavement, Helping Hand will also be there to offer support – even if you don’t make a claim. 
You can contact RedArc, who’ll give you access to a dedicated nurse. They’ll provide tailored and personal support whenever it’s needed, for as long as it’s needed.

If you’d like to find out more and find out how much a personal protection plan might be, please call me on xxxx xxxxxxx and I can arrange a quote.

Yours sincerely

Adviser name
Sources: 

1 - Client, 35 next birthday, non-smoker, Income Protection, 25-year term, one-year payout term, 13-week deferred period, level income of £21,000 on guaranteed rates, payment £9.76 a month, including plan charge of £2.60 and Waiver of Premium (Sickness) of £0.19 a month.

2 - Client, 35 next birthday, non-smoker. Life or Critical Illness Cover (No Children’s Critical Illness Cover), 25-year term, including TPD, level lump sum of £24,888.70 on guaranteed rates, payment £11.46 a month, including plan charge of £2.60.
Both Royal London, August 2023.

Helping Hand is a package of support services and each service is provided by third parties that aren’t regulated by either the Financial Conduct Authority or the Prudential Conduct Authority. These services aren’t part of Royal London’s terms and conditions and don’t form part of your insurance contract with them, so can be amended or withdrawn at any time. This means that you or your family’s access to these services could be amended or withdrawn by us in the future.
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