This is a sample letter for you to use when approaching mortgage clients if they refuse to consider adding some protection to protect their home. You can change the words to suit your writing style. You could also update the quote to better suit your client’s details.
Please remember that if you use or adapt any of this information into your own letters, you must ensure compliance with the appropriate regulations and incorporate any appropriate risk warnings. 
We do not accept liability for reliance on the information below.
Dear Client

Could you afford to keep your home if you became critically ill?
As well as finding a mortgage to buy your new home, I want to make sure you can afford to keep it. Life-changing events happen to people every day. They might be diagnosed with a critical illness like cancer or have an accident that turns their life upside down.  If this happened to you, having some extra protection in place could make a big difference. 
If you had to make a claim on your protection plan, this money could help you maintain your standard of living while you’re ill and help pay the bills while you’re getting back on your feet. And it might help you pay for private medical care, or to see a consultant who specialises in your condition. It could even help to pay for alterations to your home, if that’s what you need.
You’d be surprised how quickly life can change when you’re dealing with a health setback and how quickly savings can disappear if you’re unable to work. For just £16* a month you could have a plan that would pay out a lump sum of just over £49,000 if you become seriously ill or died during the term of your plan. 
When we last spoke about tailoring some protection to suit your needs and budget, I highlighted the possible risks you and your family could face by having no protection in place.  (delete as appropriate) You said you were comfortable with your current provision and didn’t need anything more/You said you couldn’t afford any protection at the moment. 

I wanted to check you haven’t changed your mind and will contact you again in six months’ time. However, if you’re already thinking about adding some protection and you’d like to talk to me again, please call me on xxxx xxxxxxx.
Yours sincerely

Adviser name
*Source: 

The quote is based on a client who is 30 at their next birthday, and a non-smoker. We have quoted for a lump sum of £49,221.87 of Life or Critical Illness Cover, over a 25-year term and on guaranteed rates. This would make your payment £16 a month – this includes the plan charge of £2.60. We haven’t added Children’s Critical Illness, but we have included Total Permanent Disability on an own occupation basis. Royal London, June 2024.
