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How our relevant life plan compares
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‘ Royal London ‘

Legal & General

Scottish Widows

Added value services

Helping Hand

Employee and
employer: (plan
owner and person
covered) have online
access to a range of
hand-picked early

care medical services.

Help and advice to
stay fit and healthy
and to help stop
small health issues
becoming a

big problem.

Employee and their
partner and children:
dedicated nurse,
access to a face-to-
face second medical
opinion, access to
bereavement
counselling, legal,
career and

medical helplines.

Employer: list of
potential temp
replacements within
48hrs and support to
recruit full-time
replacement, legal
advice and access to
dedicated nurse.

Second Opinion
by Best Doctors

Option to include
employee significant
illness benefit.

Wellbeing support
- Red Arc

Assigned nurse
support, can also
provide access to
counselling,
physio, second
medical opinion.

Business Care —
provides access to
Business Legal
advice, tax and
VAT advice.

Doctor services —
virtual GP, private
prescription service.

Also Member Care
Line — offering
personal legal advice,
counselling and
health and
wellbeing support.

Scottish Widows
Care provided by
RedArc. This includes
access to a personal
nurse adviser who
can offer help and
support also a second
medical opinion
service is available.

VitalityLife ‘ Zurich

Vitality offers two
levels of the Vitality
Programme, Select
or Plus, depending
on the monthly
premium of the plan.
These offer rewards
and discounts.

Zurich support
service — helpline
providing support
for a range of issues,
such as bereavement,
emotional wellbeing
and legal matters.
Auvailable to
employee and

their family.

We've based the information in this document on our understanding ~ withdrawn by us in the future.
of competitor literature available in August 2025, so it may
have changed by the time you read this. We suggest you check

the provider’s own literature to make sure this comparison is

Contact us

0345 6094 500

still accurate.
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0345 6094 522

Helping Hand is a package of support services and each service
is provided by third parties that aren't regulated by either the
Financial Conduct Authority or the Prudential Regulation

Authority. These services aren’t part of our terms and conditions

protectionhelp@royallondon.com

adviser.royallondon.com/protection
and don't form part of your client’s insurance contract with us, so

can be amended or withdrawn at any time. This means that your
client or their family’s access to these services could be amended or
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We’re happy to provide your documents in a different format, such as braille,
large print or audio, just ask us when you get in touch

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Pru-
dential Regulation Authority. The firm is on the Financial Services Register,registration number 117672. It provides life assurance and pensions. Registered in England
and Wales, company number 99064. Registered office: 80 Fenchurch Street, London, EC3M 4BY. Royal London Marketing Limited is authorised and regulated by the
Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. The firm is on the Financial Services Register, registration number
302391. Registered in England and Wales company number 4414137. Registered office: 80 Fenchurch Street, London, EC3M 4BY
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