This is a sample letter to use as a follow-up after six months. It is for you to use with an existing mortgage client who, at the time of taking out the mortgage, didn’t want to add protection to protect their home. 
You can change the words to suit your writing style.

Please remember that if you use or adapt any of this information into your own letters, you must ensure compliance with the appropriate regulations and incorporate any appropriate risk warnings. 
We do not accept liability for reliance on the information below.
Dear Client,
Protect the dream you’ve worked hard to build
I wrote to you six months ago about taking out some insurance to help you keep your home if the worst were to happen. You might be surprised at how quickly life can change for you and your family if you have an accident or suffer a long-term illness. And how quickly savings can disappear if you’re unable to work.
When you took out your mortgage, (delete as appropriate) you said you were comfortable with your current provision and didn’t need anything more/ you said you couldn’t afford any insurance at that time. However, given the economic uncertainty we all face, it’s important to protect those you love, and the home you recently bought, by buying a little insurance. And as I’m sure you’ve seen in news reports, the state just doesn’t provide enough for most of us to get by when we’re facing long-term illness.
A small amount of cover could make a difference, and you might be surprised at how little protecting your family could cost. I can tailor a plan for you for £10 a month* – enough to provide some help when you need it most.
The money you’d receive after a successful claim could help to maintain your standard of living while you’re ill or help pay the bills that continue to come in while you recover. It could perhaps help to pay for some private medical care, or to see a consultant who specialises in your condition. 
If you’d like me to show you how affordable cover could be for you, please call me on xxxx xxxxxxx and I can arrange a meeting.

Yours sincerely

Adviser name
*Source: Client, 30 next birthday, non-smoker, and annual income of £30,000. Income Protection, 25-year term, cover of £17,000 level income, 4 week deferred period, 1 year payment period, including Wavier of Premium (sickness), payment £9.70 a month, including plan charge of £2.60. Royal London, October 2023.
